
QUALITY STATEMENT 

1Q00 magazine 2004 

The Finnish Tourist Board  

Dear partners & guests, 

On April 1, 2004, Touring Cars had a privilege to receive a special acknowl-
edgement from the Finnish Tourist Board for our continuous work towards 
quality improvements. This was a part of quality competition that we partici-
pated. We have been working with other 1Q00 companies for the past two 
years, and we received the certification for quality mark in January, 2004. 
We would like to thank all our guests, partners and employees, who have 
helped us to improve our quality standards. It is our belief that continuous 
improvement requires active participation from all stakeholders. Therefore, 
we would like to invite you to participate in our Total Quality Management 
program. If you have any recommendations on how to improve our service 
quality, please let us know.  From 2004 onwards, The main themes, of our 
quality management program, are protecting environment, assessing risks, 
reducing “human” mistakes in booking processes, etc.  

Thank you for being part of our 
Success 

 

 

 Tom M Sjoberg, MBA 
 Chief  Operating Officer 


